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SECURITAS - AUSTRALIA - COLLECTION NOTICE 

This Collection Notice applies to PSGA Pty Ltd and Securitas Transport and Aviation Services Pty Ltd, StaySafe Pty 
Ltd SA and Fredon Security Pty Ltd and its subsidiaries and their related bodies corporate (as defined in the 
Corporations Act 2001 (Cth)), (together and separately, Securitas, we, us or our) when we collect personal 
information about you.  
By providing your personal information to us, you consent to the collection, use, storage and disclosure of that 
information as described in our Privacy Policy available at https://www.securitas-australia.com.au/about-us/privacy-
policy/  (Privacy Policy) and this Collection Notice. 
Securitas is part of a global group of companies. For the purpose of this Collection Notice, this global group is called 
the Securitas Group.   
1 Purpose of Collection 
We collect personal information primarily for:  

• providing products, services or information;   

• communicating with you;   

• assessing the creditworthiness of prospective customers;   

• helping Securitas manage and enhance its products and services, including analysing customer feedback, 
website usage and future customer needs;   

• complying with the law, including do anything that we are required or authorised by the law to do;   

• managing our relationship with you;   

• resolving any legal and/or commercial complaints or issues;   

• facilitating our business operations, including to perform other functions and activities relating to the business of 
Securitas and improve our services; and  

• identifying and (unless you tell us not to) telling you about developments within the Securitas Group, our 
products and services, and those of third parties and other entities in the Securitas Group , that might 
interest you; 

• creating more targeted service offerings to you;  

• recruiting employees and engaging contractors; and 

• for direct marketing purposes,  
and for purposes otherwise set out in our Privacy Policy. 
If you do not provide the necessary personal information, we may not be able to provide you with the products, 
services or information you have requested from us.  
2 Cookies 
When you visit our website, it will send a cookie to your computer. This is a small piece of information stored on your 
hard drive which tells us that your computer has accessed our website. Generally speaking, we use cookies to collect 
data from our website to help us understand which are the most popular pages and when the peak usage times are, 
along with other information that helps us improve the content and make the navigation of our website easier. Our 
Cookie Policy (available here https://www.securitas-australia.com.au/about-us/privacy-policy/cookiespolicy/)  
provides more information about how we use cookies, and how you can set your preferences. 
3 Sharing of your personal information 
We may disclose your personal information to third parties including to our related bodies corporate (and other 
entities within the Securitas Group), agents, external advisers and our external service providers and contractors, 
government agencies, regulatory and dispute resolution bodies and other third parties described in our Privacy 
Policy.   
If you are an employee of one of our corporate customers, contractors, suppliers or agents, we may also disclose 
your personal information to your employer or your colleague.  
We may disclose your personal information to our overseas operations or third-party service providers that we 
outsource functions to or partner with, in certain limited situations where it’s necessary for us to so in order to provide 
our products and services and perform associated business activities. Some of those third parties that we share 
information with may be are located outside of Australia, in Hong Kong, United Arab Emirates, Singapore, India and 
Sweden. We may also disclose personal information, particularly of employees, as part of personnel management 
and reporting to regional operations in Singapore, and head office in Sweden as well as our data hosting and other 
service providers in Singapore, Belgium and United Arab Emirates.    
The Securitas Group is a global group of companies, and we may disclose your personal information to recipients 
that are located within all countries we operate in. For a complete listing please follow link 
-  https://www.securitas.com/en/about-us/our-organization/ .  
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By providing your personal information to us, you consent to us providing your personal information to overseas 
recipients that form part of the Securitas Group and you accept that Securitas will not take reasonable steps to 
ensure those recipients comply with the Australian Privacy Principles.   
4  Privacy Policy 
Our Privacy Policy contains information about how you may access the personal information that we hold about you, 
seek correction of such information if you believe it to be incorrect and how you may complain about a breach of 
Securitas’ privacy obligations and how we will deal with such a complaint. 
5 Contact Us 
Our contact details in respect of any issues in relation to privacy are: 
Telephone (03) 96291933 
Email australia@securitas-australia.com.au 
Post   The Privacy Officer 
   Securitas Australia 
   79 Chifley Drive 
   Preston, Victoria 3072 
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